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SANTIAGO DE CHILE DECLARATION 2024: UNIVERSAL PRIMARY HEALTH CARE THROUGH INTEGRAL PERSONS-CENTERED CARE

International College and Latin American Network of Person Centered Medicine

Preamble

Within the framework of the Tenth Latin American Conference and the First Chilean Congress on Person-Centered Health and Medicine, held in Santiago, Chile, on October 24 and 25, 2024, and organized by the International College of Person-Centered Medicine, the Latin American Network of Person-Centered Medicine, the Andean Health Organization - Hipólito Unanue Convention, the Latin American Association of National Academies of Medicine, and the University of Santo Tomas in Chile, we met to reaffirm our commitment to the integration of innovative approaches to health. This Declaration reflects the need to strengthen universal, people-centered primary health care to address contemporary global health challenges. We are aware of the urgent need to seek new strategies to optimize health in a world that is becoming unhealthier.

Universal Primary Health Care (PHC), through integral, persons-centered care, promoted by the World Health Organization (WHO) and other institutions around the world, establishes a vision where intersectoral action, integrated, comprehensive, and people-centered health services are fundamental to the development of healthy communities. This approach shares profound values with Person Centered Medicine (PCM), which places persons at the center of health decisions, respecting their autonomy, values, and life goals, to achieve the Sustainable Development Goals.

These concepts are interrelated through the promotion of comprehensive care that transcends the treatment of illness, addressing the physical, mental, social, ethical, and spiritual well-being of individuals and communities. The challenge we face is the effective implementation of these principles within a universal primary health care framework, ensuring that all people, regardless of their place of residence or social status, can access health care focused on their needs and a healthy and dignified life plan.


Recommendations

1. Strengthening Universal PHC from a people-centered perspective: Governments and social actors are urged to strengthen PHC systems with a focus on the needs of people and their communities, prioritizing their participation in the care system.

2. Training of health professionals and technicians in the paradigm of MCP and PHC: Educational programs should integrate MCP principles into the training of physicians, nurses, and all members of the health system and the community, promoting an interdisciplinary and community-based approach that ensures quality of care.

3. Implementation of inclusive digital health technologies: Digitalization in health should be geared toward improving accessibility and continuity of care, using technological tools ethically and equitably so that all people can benefit, especially in PHC contexts.

4. Integration of self-care and intercare: The adoption of strategies that promote the ethics and science of care, that enhance self-care and intercare in communities, is encouraged, recognizing the active role of people in managing their own health and that of others.

5. Strengthening comprehensive, people-centered public health and promoting public policies that link health with comprehensive well-being: Governments must strengthen public health by considering the specific needs of people in the community and design policies that foster a holistic view of health, including sustained prevention, early detection and timely treatment of chronic diseases, the promotion of healthy lifestyles, and the creation of environments that promote people’s physical and mental well-being.

6. Explore mechanisms to reduce inequities in access to primary and specialized care: Efforts need to be redoubled to close gaps in access to health services among different populations, particularly in rural and marginalized communities, ensuring that PHC is the first effective point of contact with the health system.

7. Intersectoral coordination and international partnerships: It is recommended to establish closer partnerships between governments, non-governmental organizations, educational institutions, community-based organizations, and international agencies to strengthen the implementation of people-centered Universal Primary Health Care strategies, promoting education, research, innovation, health development, and overall well-being throughout people’s lives.

Colophone

The Santiago 2024 Declaration reaffirms our collective commitment to a truly person-centered healthcare system, focused on families and communities, where love, respect, and the concept of “cuidados” become the cornerstone of Universal Primary Health Care. This approach calls on us to view the human being not only as a recipient of services, but as a person with a unique history, emotions, and needs, and as the main actor in the construction of health.

We urge public policymakers, healthcare teams and staff, and organizations at all levels to work together to build a health system and governance that promotes mutual care among citizens, cultivating relationships of empathy and understanding. Only in this way can we ensure equitable, accessible, and high-quality care for all, contributing to the holistic well-being of people and communities around the world. Together, we can transform our vision into a tangible and lasting reality.
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